
Mock 
OIG Audit
Are you at risk for significant 
penalties and fees?

An OIG sample audit of Medical Device Warranty 

Credits from over 900 U.S. hospitals in 2020 revealed 

that every single hospital was out of compliance and 

underpaying credits back to CMS, on some level. In an 

effort to recoup billions of dollars in the next several 

years, CMS and OIG have resolved to expand the audit 

to include the majority of U.S. hospitals (Your hospital 

will likely be on their list.) Hospitals that neglect to 

report vendor warranty credits for failed or recalled 

devices will be found out of compliance with CMS 

guidelines, forced to pay significant penalties, and be 

identified as an excluded provider.

Mock OIG Audit Details

SpendMend’s Mock OIG Audit is the 
perfect way to make sure your process 
is efficient, while also highlighting any 
errant credits in your hospitals system 
that need to be addressed.

SpendMend does all the work for the 
Mock OIG Audit, so your staff can spend 
their time working on other high-value 
activities.

SpendMend looks back at the last 4-6 
years, which is the same scope of the 
OIG audit.

Entire process only takes 3 months from 
start to finish (See timeline below).

SpendMend can perform a Mock OIG Audit for your 

hospital to make sure your health system is compliant 

with the OIG. Even though you may feel that your 

hospital has a good process in place, a mock OIG 

Audit is the only way to be sure. SpendMend partners 

with over 72% of the nations top healthcare systems 

to improve their processes, so you can trust you’re in 

good hands.

Let SpendMend Help You!

 P: 616.257.6300      |     sales@spendmend.com     |     spendmend.com

Still unsure if a Mock OIG Audit is right for your hospital? 

Take the self-assessment test to see if your hospital is at risk by scanning the QR code to the left.

Timeline

Hospital provides “Bill to” Numbers for the 
CRM Manufacturers.

SpendMend Creates Authorization Letters 
for the Hospital to Email to Manufacturers.

Manufacturers Send Warrant Data to Us.

SpendMend runs Manufacturer’s Credit 
and Device Data Through Our Database.

Identifies All Warranties That Meet the 50% 
Threshold For Overpayment Reporting.

UB-04 Request From the Hospital.

Final Report & Presentation

1 WEEK 

1 WEEK 

4-6 WEEKS 

2-4 WEEKS 

4 WEEKS 

2-4 WEEKS 

2 WEEKS 


