
Across all industries, financial optimization is a top priority for many businesses. While these 
organizations are focused on minimizing costs and maximizing profits, one area that is often 
overlooked is the management of unclaimed property, which can result in significant financial losses. 
Unclaimed property refers to assets such as bank accounts, uncashed checks, insurance policies, or 
other financial assets that have been abandoned or forgotten for a specified period of time. 

Although every major U.S. jurisdiction maintains an online search portal where owners can identify 
and reclaim assets, the process remains complex and challenging. At its core, asset recovery and 
abandoned/unclaimed property (UCP) management are essentially the same, and a professional 
asset recovery review can help organizations identify and recover unclaimed assets, leading to 
significant financial benefits.
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The Five Reasons Why
In this short article we will explore five reasons your company should not perform an asset recovery 
review or a UCP review on its own.

1. The Elusive Nature of it All
One of the biggest challenges is the difficulty in locating the unclaimed property through 
online portals. Many organizations have multiple facilities and divisions, making it challenging 
to ensure that all assets have been identified and claimed. Additionally, even minor spelling 
errors or missing information can effectively hide the unclaimed property from view.  Also, 
unclaimed items are often unexpectedly routed to different jurisdictions, making it difficult 
to locate. 

2. The Complexity of the Process 
The process is too complex to accurately manage across over 50 jurisdictions. Performing an 
asset recovery review requires significant knowledge and expertise. Each jurisdiction has its 
own unique set of rules and procedures that are required to successfully recover unclaimed 
property.

3. The Time-Consuming Nature of the Project
The project is time-consuming and requires targeted and effective communications efforts. 
Performing an asset recovery review can be an extremely time-consuming process. It involves 
identifying potential unclaimed assets, verifying ownership, and submitting the necessary 
paperwork to claim the assets. For larger organizations, the process can become even more 
complicated due to the sheer volume of unclaimed assets that need to be reviewed. The 
process can be overwhelming, and it can divert resources from other areas of the business 
that require attention.

4. Lack of Access to the Appropriate Databases, Experts, and Technology
Asset recovery requires access to databases and experts that many organizations do not 
have. The search process requires access to public records, databases, and other sources of 
information. It also requires expertise in various areas, such as accounting, finance, and legal 
matters. Organizations that do not have access to these resources will find it challenging to 
carry out a successful asset recovery review.

5. Low Success Rate
Our experience indicates that, working on their own, organizations reclaim only 10% of 
available assets, on average. The low success rate of organizations performing asset recovery 
reviews on their own is a significant concern. The lack of knowledge, expertise, and resources 
leads to a low success rate, resulting in organizations not recovering the full value of their 
unclaimed assets. Organizations that partner with a professional asset recovery service can 
recover a higher percentage of their unclaimed assets.
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The Path Forward
Organizations that attempt to perform an asset recovery review on their own face various challenges, 
including complexity, time-consumption, lack of access to appropriate resources, and a low success 
rate. 

Partnering with a professional asset recovery service like SpendMend not only ensures a successful 
asset recovery and unclaimed property review, but it also eliminates financial risk through our gain 
share business model. 

By choosing SpendMend, organizations can improve cash flow and profitability immediately, as 
well as identify gaps in their financial process and improve communication with business partners. 
With our expertise, technology, and resources, we can help companies recover a higher percentage 
of their unclaimed assets, resulting in significant financial benefits. Don’t let unclaimed property 
continue to hurt your bottom-line, partner with SpendMend and get the value you deserve.
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